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TriZetto® QNXT™ eXtended Integration™ (QXI)

Enabling digital transformation 
and IT integration at scale.

Web services that facilitate rapid, flexible 
integration of multiple information technology 
applications 

The QXI software and QNXT platform are part 
of the Cognizant line of TriZetto® Healthcare 
Products—a portfolio of software products that 
help healthcare organizations enhance revenue 
growth, drive administrative efficiency, improve 
cost and quality of care and improve the member 
and patient experience.

Web services that facilitate rapid, flexible 
integration of multiple information technology 
applications 

The QXI software and QNXT platform are part 
of the Cognizant line of TriZetto® Healthcare 
Products—a portfolio of software products that 

help healthcare organizations enhance revenue 
growth, drive administrative efficiency, improve 
cost and quality of care and improve the member 
and patient experience.

TriZetto® QNXT eXtended 
Integration™ helps health plans:

•	 Create rich and seamless integrations with 
web and mobile apps and/or third-party 
applications

•	 Deliver real-time access to data for 
constituents

•	 Accelerate system implementation and 
speed to market

•	 Increase value by connecting, routing and 
transforming stored or shared data

•	 Simplify the enterprise architecture and 
computing model

Data Quality MDM (EMPI) Azure Data Lake 
Analytics

HDInsight

Azure ML
Artificial 

Intelligence
Analytics

Operational StoresMicrosoft® Azure Data Lake

Member

Provider

Sponsor

Claims

Utilization 
Management

Benefit

Contract / 
Capitation

Billing & A/R

Financial Reconciliation

EAM / CMS

Star Tracking

EDM / 
Encounters

CDM / RAPS

NCQA HEDIS®
Risk Score
Manager

Pricing Payment Bundle Care 
Management

Disease 
Management

 Data Mastering Data Discovery Data Analysis

Core Administration Government

Pricing Care Management

(B
us

in
es

s 
P

ro
ce

ss
 /

 O
rc

he
st

ra
te

d
 A

P
I(

s)
, R

E
ST

, S
F

TP
, 

St
ea

m
, M

LL
P,

 H
TT

P
S,

 E
m

ai
l, 

JM
S,

 S
F

TP
, S

O
A

P,
 D

IC
O

M
, 

H
L7

, X
M

L,
 F

H
IR

, T
ex

t, 
D

IC
O

M
, E

D
I/

X
12

)

Cognizant Connectors

HIE

EMR

Client Systems

Trading Partners

Tracker Data

Device Data

Cognizant and QNXT are 
trademarks of Cognizant or its 
affiliates.  All other marks are the 
property of their respective owners.
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QXI software leverages service-oriented architecture that is independently scalable to meet your 
organization’s integration needs and support high availability of new features. This enables users to quickly 
and easily access, search and update information stored within the QNXT platform, and then deliver that data 
to other business applications. In addition, QXI software orchestrates some services and will expand over time 
as additional documentation is added that allows clients to orchestrate complex business processes.

HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).
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Modern health plans have a heterogeneous ecosystem to satisfy varying data needs, not only for system(s) 
integration(s), but to also feed complex business analytics, fraud detection and health information exchange 
needs. Designed to streamline and improve the integration process, this saves payers time, money and 
resources―helping them take full advantage of their data and QNXT functions.

Integrate any application with QNXT using QXI:

With QXI software, financial, 
member, provider and employer 
information stored within the 
QNXT core platform is easily 
retrieved to compliment QNXT 
with a host of third-party 
applications that help drive payers’ 
digitization and modernization 
goals.

QXI comprises 13 services and 
more than 300 underlying 
operations within QNXT that 
retrieve and update respective 
information in QNXT:

•	 Benefit Plan Service 

•	 Case Management Service

•	 Claim Service

•	 Contract Service

•	 Finance Service

•	 Member Service

•	 Process Log Service

•	 Provider Service

•	 Real-time HIPAA Transactions Service

•	 Referral Service

•	 Sponsor Service

•	 Utility Service

•	 Utilization Management Service

•	 Actions Service

•	 Referral Service

•	 Sponsor Service

•	 Utility Service



For questions, please contact:  
Ted Williams at ted.williams@cognizant.com,  
Jennifer Mann at Jennifer.Mann@cognizant.com

For more information about how the Cognizant line of  
TriZetto Healthcare Products can help you enhance  
revenue growth, drive administrative efficiency and improve  
cost and quality of care, call 1-800-569-1222 or visit 
 www.cognizant.com.
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About Cognizant 
Cognizant’s Healthcare Business Unit works with healthcare organizations to provide collaborative, innovative solutions that address the industry’s most 
pressing IT and business challenges —from rethinking new business models, to optimizing operations and enabling technology innovation. A global 
leader in healthcare, our industry-specific services and solutions support leading payers, providers and pharmacy benefit managers worldwide. For more 
information, visit www.cognizant.com/healthcare.

Reach your objectives faster

In addition to QXI software, we offer an extensive line of solutions 
and services that harness the power of digital to optimize your 
business. Achieve new levels of performance and efficiency with 
Digital Business, Digital Operations and Digital Systems and 
Technology capabilities from Cognizant.


