Data Sheet

TriZetto® QicLink Enterprise”

Solutions for Healthcare Data
Analysis, Communication
and Reporting - Health

Data Analytics

Data. It needs to be understandable,
comprehensive and accessible in order
to realize the promise of its value. Health
Data Analytics delivers.

This integrated solution allows you to utilize health claims
data to help employers, employees and brokers identify and
manage plan risk.

Health Data Analytics is available exclusively to TriZetto®
QiclLink Enterprise™ application clients from Benefit
Informatics, a valued partnerin the TriZetto QiclLink Premier
Partnership Program. QicLink™ is part of the Cognizant

line of TriZetto Healthcare Products—a portfolio of software
products that help healthcare organizations enhance
revenue growth, drive administrative efficiency, improve
cost and quality of care and improve the member and
patient experience.

This QicLink-integrated data analytics solution delivers:

I Efficientanalysis tools that identify areas of utilization,
trending and risk

I Secure access to ad-hoc and standard reports that can
benchmark plan performance, identify major claim
exposure and provide current stop-loss status

Cognizant

The Health Data
Analytics Solution

Health Data Analytics supports data analysis
and reporting, connectivity, interaction with
constituents, and secure, single sign-on access
to a variety of web-based tools.

I Secure single sign-on access to QiclLink Benefits
Exchange that connects employees and plan members to
information on:

I Claim and benefit transactions

I Benefit/wellness initiatives available through other
Premier Partners

I Plandocuments

Health Data Analytics from Benefit Informatics
encompasses three program components:

I Dataanalysisand reporting

I Connect

I Desktop

Data Analysis and Reporting

Populate standard, ad hoc and in-depth reporting tools with
QiclLink data—providing data transparency for employers
and stop-loss carriers, as well as in-depth analytical views to
support risk management initiatives.

I Standard and ad-hoc analysis and reporting

I Health benefits utilization and trend analyses



I Plan performance benchmarking
I Payee, payment, diagnosis and procedure analysis
I Shockclaim detail and stop-loss trigger alerts

I Fulldisclosure re-insurance reporting

Connect

Integration with QicLink and QicLink Benefits Exchange
allows you to disseminate monthly reports via the web.

I Allow customers to access files in a secure environment
I Automate distribution of month-end reports

I Provide immediate internet posting/access for reports
and documents

I Utilize numerous file formats - including Excel, Word,
PDF and others

Desktop

Support online-based employee and member
communications strategies via single sign-on access to

a secure web site. Integration with the QicLink Benefits
Exchange, e-business solution also allows connection to risk
management tools from other TriZetto Premier Partners—
with the ability to label and customize the application for
your employer groups.

I Provide easy access to benefit/wellness communications
and related administrative tasks

I Deliver secure online applications that allow employees
to monitor claim status, accumulator levels and other
transactions

I Incorporate hyperlinks to external sites
I Upload plan documents and other key information

I Manage and customize homepage content through a
simple interface

I Reduceinbound customer service calls with online
service requests

I Incorporate third-party wellness content and solution
providers

Utilize the Health Data Analytics solution offered through
Benefit Informatics and the TriZetto QiclLink Premier
Partnership Program to give your employers, providers and
members secure online access to the tools and information
they need to manage the cost and quality of care.

Reach Your Objectives Faster

In addition to the offerings available through the TriZetto
QicLink Premier Partnership Program, we offer an extensive
line of solutions and services that harness the power of
digital to optimize your business. Achieve new levels of
performance and efficiency with Digital Business, Digital
Operations, and Digital Systems and Technology capabilities
from Cognizant.

For more information about how the Cognizant line of
TriZetto Healthcare Products can help you enhance revenue
growth, drive administrative efficiency and improve cost and
quality of care, call 1-800-569-1222 or visit
www.cognizant.com.
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leader in healthcare, our industry-specific services and solutions support leading payers, providers and pharmacy benefit managers worldwide. For more
information, visit www.cognizant.com/healthcare.
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